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SRcLaO aQd EPRWLRQaO LHaUQLQJ ZLWK ScKRRO AJHd CKLOdUHQ WRUNVKRS

SXJJHVWLRQV PadH LQ WKH ZRUNVKRS:
- MaNLQJ a SKRQH caOO abRXW ZKaW·V JRLQJ ULJKW
- AQ RSHQ HQdHd VXUYH\ abRXW KRZ caQ ZH ZRUN aV a WHaP ZLWK SaUHQWV
- AVNLQJ a TXHVWLRQ WR SaUHQWV: ZKaW aUH WKH KRSHV aQd dUHaPV \RX KaYH IRU

\RXU cKLOd → ZH ZaQW WKH bHVW IRU RXU cKLOd
- HRPHZRUN QLJKW/ IaPLO\ QLJKW
- HRPHZRUN WKaW LV QRW PaWK RU OLWHUac\→ PRUaO dLOHPPa, LQWHUYLHZV ZLWK

SHRSOH, aQ acWLYLW\ WKaW HQcRXUaJHV IaPLO\ bRQdLQJ
- PaUHQW LQYROYHPHQW cRXOd bH addLQJ WR WKH bORJ RU KaYH aQ ´aVVLJQPHQWµ

WKaW LQcOXdHV WKH SaUHQWV
- WH aUH a WHaP ZLWK SaUHQWV aQd ZH bRWK dRQ·W NQRZ HYHU\WKLQJ→ ZH·UH

ZRUNLQJ WRJHWKHU
- WaWcK \RXU bRd\ OaQJXaJH ZKHQ \RX aUH dHaOLQJ ZLWK cKLOdUHQ

- AUH \RXU QRQ-YHUbaOV MXdJPHQWaO?
- AUH \RXU QRQ-YHUbaOV bLaVHd?
- IV \RXU VWaQcH OHaQLQJ WRZaUdV RQH cKLOd RU RQH SaUHQW?

- TKH GROdHQ RXOH LV EPSaWK\→ WUHaWLQJ VRPHRQH KRZ WKH\ ZaQW WR bH
WUHaWHd

- TKH POaWLQXP RXOH LV S\PSaWK\→ WUHaWLQJ VRPHRQH KRZ \RX ZaQW WR bH
WUHaWHd

- ´DRQ·W bH aIUaLd WR bH aXWKHQWLc, UHaO aQd LPSHUIHcWµ b\ RacKHO AQQ
SWHZaUW

PURIHVVRU RacKHO AQQ SWHZaUW LV aQ abVROXWH LQVSLUaWLRQ. TKLV ZaV a OLIH cKaQJLQJ
ZRUNVKRS.


