[bookmark: _GoBack]To Whom This May Concern,

I am writing on behalf of Katie Wilson. Katie was a volunteer in the “Reading Rocks” program through the Learning Disabilities of Oakville. This program, which ran twice a week for eight weeks, aimed to mentor children with learning disabilities in various components of reading such as phonics, sight words and fluency. Katie worked one on one with a child with whom she created a very positive, supportive and enjoyable relationship with through the course of the program.

Katie is a pleasure to work with because of her friendly and positive attitude. She showed up to every session with a smile on her face, ready to dive into the program with the child. She continuously supported him and guided him through his learning using various methods. On her own time she created numerous games and activities to suit her child’s needs and abilities. She often found different wants to engage him and make sure he was having fun while learning. 

Katie was extremely understanding and patient towards the child she was assigned to during the program. She was sensitive to any difficulties; frustrations and worries that the child had and made sure she created a comfortable and inclusive environment for them to learn together. She was a leader, a friend and a teacher for this child. 

Katie came to every session, always on time (and always early) and took initiative when communicating with the other volunteers, the children’s parents, and I to voice any ideas, concerns or questions that she may have. Katie was easy going, kind and compassionate to everyone, therefore she was a great part of our team.

With that being said, I know with confidence that Katie would be an excellent fit for your team and organization. If you have any questions at all concerning Katie and her experience at Reading Rocks, please do not hesitate to contact me.
 
Best wishes,

Courtney McLaughlin
Program Facilitator for Reading Rocks! 
519-495-4535
courtneym._@hotmail.com
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